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CPA sets independent course

CPA Chartered Loss Adjusters has been acquired from Resources in Insurance Group plc
by CPAdjusting Limited, the directors of which are David Croston and Barry Whyte (founding
directors of RiiG plc — formerly The Claims People Group plc).

CPA, over recent times, has built a reputation for providing a quality alternative to the ‘off the
peg’ services provided by others, with much of the work undertaken being based upon
individually tailored solutions.

David Croston commented — ‘in a competitive marketplace, the manner in which claims are
handled remains one of the very few true differentiators that enable brokers and insurers to
both retain and win new business. Our financial independence from all supply chain activities
also makes a real difference’

This marks the beginning of an exciting new chapter for CPA, which is intended to
increasingly concentrate upon the adjustment of mid-range Commercial and High Net Worth
Personal Lines claims where the Directors perceive there is a genuine demand for
experience, quality, technical expertise and total independence. There are also plans to
introduce new, innovative, services which will be announced in early course.
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