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Grosvenor Forensic Claims has a National network of highly experienced Consultants 
in the field, with an average 25 plus years’ investigative experience, including skills 
and experience in observation and surveillance and interviewing. 

Bryan Massen MBE – Technical Manager 
Bryan manages the Grosvenor field force 
and has responsibility for all aspects of 
technical quality.  His previous experience 
includes a distinguished career in the Police 
and Local Government prior to joining 
Grosvenor. 
 

Jane Mahoney-Cross  
Jane has held various senior roles in the 
area of fraud investigation, with particular 
experience in the creditor and ASU field.  Jane is 
responsible for day to day operations at the 
Grosvenor Bristol Contact Centre. 
 

Amy Clutterbuck  
Amy has vast administration, secretarial and 
organisational skills.  Amy’s responsibilities 
include report production, logistics, case 
handling work and client liaison. 
 

Alexander Redhead  
Alex puts his degree in criminology and 
forensic science to good use, as his duties 
include background enquiry and desktop 
analysis work. Alex is also responsible for 
administration and client liaison 
 


